
Instructions for Online Users 

If you have not signed up on our new platform, you will need to do so. 
NOTE: YOUR OLD USERNAME & PASSWORD WILL NOT WORK. 

Your new username will be your email address and the password you decide to use.  

Click Sign In 

If you have already signed 
up with OKTA, enter 
your email address 
and click next to 
successfully log in

If you have not signed up with 
OKTA, click Sign up and 
follow instructions to Sign up 
with OKTA.



Once you have signed up/ logged in, you will see the below image on your dashboard. 

Apply is when you have 
a new initial registration 
that has never been 
registered in RI. 

Submissions is where 
you will find your 
submissions once you 
have submitted them 
in OKTA.

Find My License
is where you will
link previously existing 
registrations to your 
new OKTA account. 

Once you have successfully onboarded your previously existing license/ registration, 
and you are due for a renewal, the above image will be on your homescreen/ dashboard 
above the Quick Action section. You can click this tile to begin your renewal. If there is no tile, 
you do not have a renewal due. 

NOTE: Depending on how many licenses you have onboarded, the number under renewal will change.

This deficiency tile will appear on your homescreen/dashboard if there are any issues with your renewal 
after we review the renewal. 

NOTE: Depending on how many license renewals you have submitted, the number under deficiency will change.



To complete other actions, like an address change, follow the below instrctuions. 

Click Menu button

Click entities



Click arrow 
under actions

Then click details which
is where you will find the 
actions available to the 
credential.

Click credentials


	Blank Page
	Blank Page



